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LIVECHAT INTEGRATION - SET UP 
 
 

A. SET-UP 
 

In order for the integration to work, please go over these requirements and ensure you meet them: 
 

☐ Ensure you have access to the Gold-Link API. 

☐ Your Gold-Vision must be available externally (i.e. you don’t need to log onto the local network / 
VPN to access Gold-Vision) 

☐ Ensure you have set up a Pre Chat Survey in LiveChat to collect the email address of chats. This can 
be found in LiveChat > Settings > Pre-Chat Survey 

 
If you are unsure about the above, please contact your Gold-Vision Account Manager.  

 
 Please contact the Gold-Vision Team. They will add your customer licence key to the database in order to 

activate the integration.  
 In the admin console, set up the integration: 
 
Integrations > LiveChat > Settings 
 

 
 Default Lead List - set this if you wish to create leads from unknown LiveChat visitors and you 

would like them to go to specific lead list.  
 Gold-Link credentials – enter your URL, address, username and password for Gold-Link. 
 LiveChat credentials – find these in your LiveChat Agent Profile > Edit > For Developers. 
 LiveChat webhooks – copy and paste these in LiveChat > Settings > Integrations > Webhooks. 
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B. CONFIGURATION 
 

 Set group defaults for new items. Agent groups can be set in LiveChat. 
 

Integrations > LiveChat > LiveChat Group Defaults 
 

 
 
 

 
 Define the Display Mappings for Accounts/Contacts and Leads 

 
Integrations > LiveChat > Display Mappings 

 

 

 
 Give your Users access to create new Gold-Vision items by setting their LiveChat login email in their Gold-

Vision user profiles.  
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Users > Users > Users 
 

 
 
 


